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Mission 

DiveAssist is an online resource for the international Dive community. 

We provide protection to over 200.000 divers and the dive trade worldwide 
through insured membership. 

We also provide charitable support to ensure diving, divers and the environment 
are protected for the generations. 

DiveAssist provides divers and the diving industry worldwide: 

Protection 

We provide protection to divers and the dive trade through insured membership and 
support the dive trade with risk management.  
DiveAssist is an online resource for the international Dive Trade operating worldwide. 
Trade Membership of DiveAssist provides access to becoming an Affiliate selling 
insured membership to your clients. 
Insured Membership 

Through DiveAssist membership we help the dive community connect through their 
services, products, and job vacancies. Our annual insured membership can be 
bought online or through the DiveAssist member dive centres. Our short term at 
resort cover is available exclusively through member centres.  



 

Vision 

Charitable support 

We provide charitable support to ensure diving, divers and the environment are 
protected for the generations. We donate to many diving projects: 

• hyperbaric research support  
• providing insurance policies  
• to help develop diver’s careers in Egypt 
• funding scientific studies which help protect our aquatic marine wildlife 
• funding dive projects such as initiatives to set up new artificial reef/wreck sites 

DiveAssist and their Partners  
DiveAssist Core Actions - DiveAssist provides emergency medical assistance 
and promoting dive safety. 

MEDICAL ASSISTANCE - 24/7 Emergency Mayday assistance Hotline. 

SPECIAL DISCOUNTS - Member deals on dive equipment, diving holidays, dive 
centres programs and much more. 

DIVE CENTRE DIRECTORY – List of our excellent Dive Centre members. 

RESELLER PROGRAM – Dive Schools can create an extra income and get their 
clients insured with one click. 

MEMBERSHIP PACK - DiveAssist Members receive fully documentation – insurance 
policy including emergency numbers and procedures, direct via email after 
purchasing. 

Regions covered 
Regions of coverage include geographical Europe, the countries of the 
Mediterranean Basin, the countries on the shores of the Red Sea, the Middle 
East including the Persian Gulf, the countries on the shores of the Indian 
Ocean north of the Equator and West of India and Sri Lanka, as well as the 
related overseas territories, districts, and protectorates. 

Regions not covered 
There is no coverage in the USA, Canada, their territories, or possessions and is not 
available to those domiciled in these territories. 



 

MEET OUR TEAM 

Faye 

Communications Manager 

 

Faye, experienced in education media and sales. Trustee of charity British Divers 
Marine Life Rescue. Water lover - Open water diver and snorkeler.  

Douglas 

Managing Director 

 

Douglas, extensive experience in the retail trade and product promotion. He has 
been involved in the promotion of affinity-based purchase groups for diving since 
2006. 



Stefanie 

DiveAssist EU Member Support 

 

Stefanie, experienced in marketing, sales and customer services. Project 
management and planning. Water lover - Open water diver and sailor. 

Sameh 

DiveAssist Member Support  
Egypt, Middle East 

 

Sameh, experienced with diving, diving accident, marine & wildlife, and insurance 
brokerage. Representing Divemaster Insurance in the Red Sea and Middle East 
since 2007. Diving since 1990, became a PADI instructor in 2002.  



Donna 

DiveAssist Member Support - Thailand, Vietnam, Malaysia, Singapore, Maldives, Sri 
Lanka 

 

Donna 20+ years in diving industry Australasia region. General manger H20 cover, 
diving compliance officer, environmental consultant and accounts. 

Gary 

DiveAssist Member Support - Thailand, Vietnam, Malaysia, Singapore, Maldives, Sri 
Lanka 

 

Gary 20+ years diving industry Australasia region. Sales and marketing, dive safety 
and evacuation consultant, hyperbaric technician, master reef guide, and instructor 
examiner. 



Juan Antonio 

DiveAssist Member Support 
- Spain, Portugal 

 

Juan Antonio, insurance technician and a Master in Maritime Insurance and Risk 
management. Diving instructor for 20 years. 39+ years working in insurance, he is 
currently Administrator and Executive Director of Consultores Segursub S.L. 

Alex 

DiveAssist Member Support 
- Spain, Portugal 

 

Alejandro, degree in Computer Systems Technician and Insurance and Reinsurance 
Mediation. A diver since 2012 and specialist in insurance and legal advice for diving 
centers, professional diving companies and instructors. 



Regional Contact  
 
For Spain contact SegurSub, Phone: +34971695592 email: 
comercial@segursub.com  

For Members in the EU contact our EU membership support,                                                       
Phone: +49 (0)1733651228 email: info@diveassist.org 

For Southeast Asia contact Donna or Gary H20 Cover, email: don@h20cover.com 
or garyh@h20cover.com                                                                                      

For Red Sea, contact Sameh, Phone: +20 1000002200 email: 
sameh@diveassist.org 

OUR INSURANCE PARTNERS 
On 1st June 1987 Dive Master Insurance Consultants commenced its business as 
an independent insurance provider to recreational divers in the UK. Early on they 
innovated many new insurance products for the developing recreational sports diver 
market and the associated dive trade. 
The company has grown over the years and its account now comprises a 
predominantly EU bias but also extends to the Red Sea, Australasia, Southeast Asia 
and Mexico. They maintain their independence by not only providing dive 
associations with products, but also a similar range of non-association backed 
insurance products to meet the diverse professional application of scuba diving. 
Vienna Insurance Group is one of the oldest European insurance groups, 
representing 50 companies actively working in 25 countries and employing over 
25,000 people. The company was established in Austria.  
Compensa is the fastest growing insurance company offering a wide range of 
insurance solutions.  

OUR VALUES 

Best protection 
Access to our group insurance benefits, provided to us by the insurance experts. 

ENDANGERED MARINE LIFE 
We support the conservation and protection of marine life and the environment. 

24/7 SUPPORT 
Our assistance group Mayday provides support to our members, so they can relax 
and enjoy their trip. 

NEW DIVE DESTINATIONS 
We review new routes and dive destinations, to let divers know what´s hot!


